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Management Guide

Learn how Quore can help you manage your staff.

To Do List
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Owverview Records

[#] 15-Jan-2020

Hotel Guest was upset about Another Guest Assigned to Anyone

Satisfaction Call Assigned to Front Desk

Requested Blankets Assigned to Housekeeping

Failed PM Room Number Issue Assigned to Engineering

Daily Maintenance Checklist Assigned to Engineering
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Agenda

Meet Quore

Manage Your Employees
Manage Your Daily Work
Track Guest Complaints
Inspect Common Areas

View Reports
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23
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(

For me, Quore is a one-stop shop for
all the goings on in my hotel. | can
see in real time how we are doing on
the day’s work. Most importantly, |

know everyone in the hotel is aware
of any guest needs or issues.




i Dashboard V @ Holiday Inn Express Newport

Smart Team Inn
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Response Time (Guest Related) Guest Satisfaction (Last 30 days)

M e et Q “ 0 re @ At a Glance August 2019

@ satisfied
@ Satisfied
@ satisfied

1.
2 Smart Team Inn 5 3 3 13 mins
3:

Happy Guest Inn 8 3 15 mins

e Log Book Actions

Welcome to Quore! In this section, we explain how to use Quore in your daily — -

routine, how to find your way around, and briefly introduce you to all of the
system’s features in the Know Your Apps section.

+ Log Entry + Service Complaint + Room Notice

Qquore



a Qquore

The Quore Advantage The Quore Management Routine

@ Document guest complaints

@ Track hotel operations

® 126 Fix Broken Sink

Daily Report

@ Perform inspections

@ Download reports 01

02

Check Daily Manager email to see Check To Do List to make sure
yesterday’s activity. that nothing needs follow up.
Y\

Follow Up:

Call Mr. Jones in 233

® 304 Noise Complaint

04 Slide to Open
J
Q PRO TIP :
One of the most powerful things about Quore is that as you communicate, Check Logs to find out the Follow up with any Quore
you also document. So when it goes into the system, you don't have to latest happenings at the hotel. : notifications that you receive.

worry about writing anything down later.




A\ MANAGEMENT GUIDE
| qQuore

® ® ® The Quore mobile app keeps you aware of hotel happenings in real
Mobile Navigation

time. Remember to mark yourself on duty before starting your shift.
This allows you to receive push notifications for items assigned to you.

When you log in to the Quore mobile app, you This allows you to change your property (if To navigate away from the To Do List, tap the Select another app.
will see your To Do List. This will show you all applicable), change your on duty status, go to App Switcher.
of your open items for the day. Tap the User settings, get support, or log out. Tap on the
Profile. gray area to return to the previous screen. T By
O Do
e 2 105 Requested Blankets 24-Jul » e 2 105 Requested Blankets 24-Jul >
! ' @ Readings
» 99 Bedroom (KING) Ceiling In Progress » 99 Bedroom (KING) Ceiling In Progress >
Leak Leak i
Gerald Loughran e Mall
General Manager
* Recurring Task Water the 24-Jul » * Recurring Task Water the 24-Jul > —
Plants Plants 14 Calendar
@' Holiday Inn Express Frank...
~m News

My Settings

Lost & Found
e
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Desktop Navigation

Clicking the question mark
icon will allow you to access

After logging in at app.quore.com, you can navigate Quore Learn, the Support
the system by using the options in the right corner.
i Maroon: Request
Here are some details. Orange: Work Order q
Returns you to the Green: . The bell icon shows you all open
Dashboard. Room Notice items relative to your job position.
o o
Q) i owtbos v oo 5 Qe Click on your initals/
» ® profile picture, you
® will find a menu with
201 | 202 | 203 | 294 | 205 | 206 | 207 | 208 & 210 | 211 | 212 | 213 | 214 m 216 | 217 | 21B | 219 | 220 | 221 | 222 | 223 | 224 | 225 | 300 | 301 | 302 | 303 the On DUty SWitCh’
304 | 305 | 306 % 308 | 309 | 310 | 311 312 | 313 | 314 | 315 | 316 | 317 | 318 | 319 | 320 | 321 | 322 | 323 | 324 | 325 | 401 | 402 | 403 | 404 | 405 | 406 | 407 Account Setﬁngs and
408 | 409 410 412 | 413 | 414 | 415 | 416 | 417 | 418 LN 420 | 421 | 422 | 423 | 424 | 425 | 500 | 501 | 502 | 503 m 505 | 506 507 | 508 | 509 | 510 Log Out

511 | 512 513m515 516 | 517 | 518 | 519 | 520 | 521 523 | 524 | 525 | 600 | 601 | 602 | 603 | 604 | 605 | GO6 ' 608 609 | 610 | 611 | 612 | 613
614 | 615 | 616 617 | 618 619 620 621 622 | 623 | 624 | 635

Use the App Switcher to easily Purple: The dialog box icon sorts your guest and

navigate from one app to Red: Call Back Reminder staff messages. Guest messages will come in
another. Complaint through the Connect App (an add-on feature
in Quore) and staff messages can be sent and
received the Mail app.

Q PRO TIP

Clicking on each color, will expand with more details
about the item.
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Understanding the
Desktop Dashboard

As a manager, the Dashboard gives you quick look of
what is currently open in guestrooms and what has
been completed for the month.

Rooms Grid: See what is currently open in guestrooms. Clicking on a
guestroom will allow you to schedule a callback reminder.

Response Time: The time it takes from when a guest related Request or
Work Order is posted to when it is started for the current year.

Guest Satisfaction: Guest Satisfaction levels from follow-up callbacks
for the last 30 days.

At a Glance: A monthly look at how many items your team is putting
into Quore. Red means your team is behind a set threshold. For more on
setting monthly thresholds reach out to our support team.

Log Book: Use this to communicate information to the entire staff.
Read posts appear in gray and unread in blue with a green dot. Clicking
on an entry will display who has read it.

Actions: Mark yourself on duty, create a To Do, Room Notice,
Complaint, Sales Lead, or a Log Sheet here. You can also search for
directions or a lost & found item.

On Duty: See who is on duty. You can mark others off duty if they
forget to sign off before they leave.

Jan Fob Mar Apr My  n A

Today

anuary 2020
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Daily Manager Report

Good Morning Ashley Hampel, Budget 512;000

Understanding the
Daily Manager Report e et e

Engineering Complaints 4
: : : : o
Each day you will receive a Daily Manager Report in Guest Workorders M e Hoticas 3
your email. This report shows a snapshot of work
completed the day before in Quore. Other Workorders 1omin ) ost & Found 0
106 Bathroom (SR): Toilets Clog (SR) PAST DUE Pool Balanced
207 Bedroom (QNQN) : TVs Issue PAST DUE
Guest Laundry Room : Guest Laundry Issue PAST DUE Spa Balanced
Preventive Maintenance
Boiler (Guest Rooms) Good

Guestroom PMs completed yesterday.
Life Safety PMs completed yesterday.
Building PMs completed yesterday.

Mechanical PMs completed yesterday.

Housekeeping

Requests 1 2 min

110: requested Towels PAST DUE

Front Desk
Follow Tasks 0 N/A
Q PRO TIP This property does not have any open tasks.

Be sure your email address is correct in the
My Account section.

Log Book

There were no log entries posted yesterday.
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Know Your Apps

Budget

learn.quore.com/budget

Connect
learn.quore.com/connect

News
learn.quore.com/news

14

Calendar
learn.quore.com/calendar

Directory

learn.quore.com/directory

_JDO'

PMs

learn.quore.com/pms

I S

CapEx

learn.quore.com/capex

A
0

O
N

Inspections
learn.quore.com/inspections

S

Readings

learn.quore.com/recurring

Checkbook

learn.quore.com/checkbook

Inventory
learn.quore.com/inventory

Reports

learn.quore.com/reports

To learn what each app can do for your hotel, use the links to go to
Quore Learn. Or for a brief description of all apps go to
learn.quore.com/glossary/app.

ﬂ Premium apps

Cleanings
learn.quore.com/cleanings

Logs

learn.quore.com/logs

Rooms Book
learn.quore.com/rooms-book

Cleanings Plus
learn.quore.com/cleanings-plus

S

Lost & Found

learn.quore.com/lost-found

+
®

\

Sales
learn.quore.com/sales

Complaints
learn.quore.com/complaints

Mail

learn.quore.com/mail

M

To Do

learn.quore.com/to-do
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° ° Most apps have records available in them. Use the App Switcher then
Vlew‘“g Records click Records to find what you need. Here, we will use the To Do app

as an example.

Open the To Do app from the App Switcher. Click the Click All Records - List View to see completed Work Orders, This list can be sorted by priority, date or type.
+ New page button. Requests, Tasks, and Satisfaction Calls.

Q 52 Tobo v ® 5 o Q oo~ o g Q e CICAN

Overview  Records  +New Overview  Records  +New
Overview  Records  + New
Keyword Filter
T B e e
A 1st Floor Vending Ice Machine Issue Completed by Hayley Bolton 21-Oct
i Sort by
To Do List + New I AliRscord=LiskVisw I WG 100 Living Room HVAC Leak Completed by Hayley Bolton  04-Sep
isfaction Calls - Grid Vi Date
AR, [N satisfaction Call for 100 Nevercalled | 04-Sep -
Priority
FILTH v Guest Request - Grid View
ILTER All Types q TS 100 Bedroom (Queen) HVAC Issue Completed by Sam Swift 26-Feb
Type Filter
WA 100 Living Room Phone Issue Completed by Sam Swift 26-Feb S
[] 15-Jan-2020 =
Satisfaction Call for 101 Completed by Hayley Bolton 26-Feb Requests
Tasks
Satisfaction Call for 103 Completed by Hayley Bolton 26-Feb
3, 419 Hotel Guest was upset about Another Guest Assigned to Anyone lsdan o
[SE Satisfaction Call for 103 Completed by Hayley Bolton  26-Feb )
Powered by Quore 2020.01.22 at Quore Systems. Quore Info Support Contact Us Privacy Policy Satisfaction Calls
CALL BACK 3, 504 Ssatisfaction Call Assigned to Front Desk 1n Progress Satisfaction Call for 101 Completed by Hayley Bolton ~ 26-Feb
Copyright © 2020 Quore Systems All rights reserved
Server Name: IN1
Satisfaction Call for 101 Completed by Hayley Bolton 26-Feb
3, 215 Requested Blankets Assigned to Housekeeping LEIA
7N 103 Living Room HVAC Broken Completed by Sam Swift 26-Feb
209 Failed PM Room Number Issue Assigned to Engineering 12:Dec TN 101 Requested Towels Completed by Mary Lamb  26-Feb
[N 101 Bathroom (Roll-In Shower) Toilet Clog Completed by Sam Swift 26-Feb
m Daily Maintenance Checklist Assigned to Engineering 15dan
First Page | Last Page Page 1of 1
Poweres d by Quore 2020.01.22 at Quore Systems. Quore Info Support Contact Us Privacy Policy

Copyright © 2020 Quore Systems All rights reserved.
Server Name: IN1

Q PRO TIP

Looking for records for Complaints, PMs, or Lost & Found or anything else?
Go to the respective apps to see completed work for those items.

10



DIRECTORY APP

Manage Your
Employees

The Employee Directory is where you will see all of your staff with
Quore logins listed. If you notice any staff missing be sure to add
them in.

quore

Directory v

Employee

Employee List

Kameron Brickworth

Executive Assistant based in Franklin, TN
kameron.brickworth@email.com

Allison Briggs
General Manager based in Franklin, TN
allison.briggs@quore.com

Megan Briggs

Front Desk Manager based in Franklin, TN
allison.briggs@quore.com

Joe Canter

General Manager based in Franklin, TN
joe.canter@quore.com

Sirus Canton
Market Director of Sales based in Franklin, TN
sirus.canton@gshotels.com

Mack Carrin

Front Desk Manager based in Franklin, TN
NO EMAIL

Carey Carter
Regional Sales Director based in Franklin, TN
carey.carter@email.com

Amy Carver

Property

Vendor

Local

Resume

+ New

Keyword Filter

Clear Search
Sort by

A-Z Last Name
Z-A Last Name
A-Z First Name

Z-A First Name

Property Filter

Hilton Garden Inn Harville (Training)

Department Filter

All Departments

Job Title Filter

All Titles

a
v

11
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° After employees are added you can click on their name to view their
Addlng a New Emplﬂyee profile. Here you can view work records, track attendance, and add

comments on the employee.

Open the Directory app from the App Switcher then Click New Employee Entry. Fill out the form and click Create User when finished.
click the + New page button. Be sure to record the usernames and passwords so you can
distribute them.

Qi oweon « o Q oo - G

Employee  Property Vendor Local Resume  +New

Employee  Property  Vendor Local  Resum)| + New

Employee Property Vendor Local Resume + New

arlleyee Ui Create User

Kameron Brickworth

Yel Clear Search First Name: m
-
Last Name:
i A-Z Last Name New Employee Entry
ek Z-A Last Name Suffix:
L‘ A-Z First Name New Vendor Entry

Z-A First Name

N Megan Briggs Edit - Hire Date:
Front Desk Manager based in Frankin, TN Froperty filtes New Local Entry
( allison.briggs@quore.com

Hilton Garden Inn Harville (Training) % Title: Assistant Manager

~N Joe Canter Edit : }
i rimary:

General Manager based In Franklin, TN Department Filter i

‘ joe.canter@quore.com

All Departments

\ Sirus Canton Edit Checkbook: No %
: Marke Job Title Filter
(- Grant this user access to the Checkbook
All Titles
=) Mack Carrin Edit Powered by Quore 2020.01.22 at Quore Systems. Quore Info Support Contact Us Privacy Policy ;
Front Desk Manager based in Franklin, TN Email:
( NO EMAIL
Copyright © 2020 Quore Systems All rights reserved. Mobile: United States (+1) 4 | (201) 555-0123
C Cart Server Name: IN1
\ arey Carter
Regional Sales Director based in Franklin, TN SMS Alerts: Standard text messaging rates apply.
i carey.carter@email.com
B Office Ext:
Amy Carver Edit
Language: English (English)
Username: hayley.bolton@quore.com
Password: | ssssenaues 1) il
Confirm: ®

12
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TO DO APP

Manage Your
Daily Work

As a manager, check the To Do List to see what is happening at the
hotel and what needs followed up. This section walks through how
to use the To Do List, Work Orders, and Requests.

To Do List

[ 15-Jan-2020

9 Hotel Guest was upset about Another Guest

Satisfaction Call

Requested Blankets

209 Failed PM Room Number Issue

Daily Maintenance Checklist

13



H

Understanding the
To Do List

It all starts with the To Do List. Here is a desktop view
helping you understand the page.

@ For mobile instructions visit learn.quore.com/to-do

Q EEE To Do s

Overview Records

To Do List
(%] 15-Jan-2020
j* 419 Hotel Guest was upset about Another Guest

,? 504 Satisfaction Call

’? 215 Requested Blankets

209 Failed PM Room Number Issue
Daily Maintenance Checklist

The tags represent the
to do item type.

® Request ® Work Order
® Complaint ® Task

+ New

ssigned to Anyone

ssigned to Front Desk

ssigned to Housekeeping

ssigned to Engineering

ssigned to Engineering

CICEN ()

The date represents the
due date. Red means an
item is past due.

Filter by type.

View next day
To Do List.

Blue means an

item is in progress.

14
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Understanding the
Request Form

Fill in these fields to create a Request. Some fields
default to certain options to help save time, but every
field can be changed.

@ For mobile instructions visit learn.quore.com/requests

Select a location.

Select an item.

Add any relevant notes.

Click Post To Do to send the
Request to the assignee.

Location:

l Area:
4‘ Item:
Requested by:

Details:

Guestrooms .
210 s
Towels &+ New ltem

Hotel Guest %

Additional notes...

Due Date

Assign to:

01-Aug-2018

Department % Housekeeping

Ak

oL

15
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° The Request To Do type will be selected when a guest needs towels,
Creating a Request

pillows or any other items commonly requested. Follow these steps to
create a Request.

From the To Do app, select the + New page button. Click the Request icon. Fill out necessary information. Click Post To Do.

Issue: Light Bulb ¥
ToDo v @ 8 QO ¢
Overview R
Add a New Ticket Requested by: Staff Member ¥
To Do List Details: The desk lamp light bulb is missing.
[#] 15-Jan-2020
32 Hotel G t was upset about AnotherGuest ~ Assigned to Anyone
CALL BAY ‘1 Satisf, Call
3 Requested Blankets ~ Assigned to Housekeeping
g
ailed PM Room Number Issue  Assigned to Engineering
;:v; % Daily Maintenance Checklist ~~ Assigned to Engineering
Due Date 19-Jun-2018
Assign to: Department ¥ Engineering r
Photo:

Add Photos to Work Crder

For mobile instructions visit learn.quore.com/requests
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Understanding the
Work Order Form

New Work Order

Select a location. 4‘ Location: Guestrooms v
Fill in these fields to create a Work Order. Some fields Area 107 v
default to certain options to help save time, but every
field can be changed. Item: Desk Lamp v

Select an issue. 4‘ Issue: Light Bulb v

Requested by: Staff Member ¥
Add any relevant notes. 4‘ Details: R T e
)
Due Date 19-Jun-2018
Assign to: Department ¥ Engineering ¥
Q PRO TIP Photo: Add Photos to Work Order

Changing the Requested By dropdown from Staff Member to Hotel Guest

will trlgger escalation push notification aler.ts to d.epartment heads thhln Click Post To Do to send the Work
30 minutes and to management after 45 minutes if the work order is not

Order to the assignee.
addressed. 5
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° “7 Use Work Orders to let people know what is broken. Follow these
Creatlng a ork Order steps to create a Work Order.

From the To Do app, select the + New page button. Click the Work Order icon. Fill out the Work Order form. Click Post To Do when complete.

Issue: Light Bulb ¥
i ToDo v ® e o d
Overview
Add a New Ticket Requested by: Staff Member ¥
To Do List Details: The desk lamp light bulb is missing.
All Types «
[ 15-Jan-2020
‘1 419 Hotel Guest was upset about Another Guest Assigned to Anyone 15
31 504  Satisfaction Call Assigned to Front Desk L s
j" 215 Requested Blankets Assigned to Housekeeping L)
5 A
209 Failed PM Room Number Issue Assigned to Engineering 12D
NS ;:”; % Daily Maintenance Checklist Assigned to Engineering il
Due Date 19-Jun-2018
Assign to: Department ¥ Engineering r
Photao:

Add Photos to Work Crder

For mobile instructions visit learn.quore.com/to-do



COMPLAINTS APP

Complaints v

Open Records + New

- _ i
View Complaint
Assign Complaint
Ethan Ripley : .
Hilton Garden Inn Harville (Training) Edit Details
Add a Related Task
Add a Related Work Order

From the time a Complaint is reported to the follow up, Quore
has you covered. When Complaints are posted, Quore will make
everyone aware. -

Guest Room: Not in House

Guest Name:  Ethan Ripley Add a Related Request

Add a Related Complaint
Problem: Extremely Upset about Building Cleanliness
Posted: You on 17-Dec-2019 5:55pm
Det

Assigned to: Nobody

Comments

Write a note or comment...

Powered by Quore 2020.01.22 at Quore Systems. Quore Info Support Contact Us Privacy Policy

Copyright © 2020 Quore Systems All rights reserved.
Server Name

quore

19
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Understanding the
Complaints Form

Fill in these fields to create a Complaint. Here is an
overview of the Complaint form.

Q PRO TIP

Leaving the complaint unassigned will still alert general managers,

assistant general managers, operations managers, and front desk
managers. Additionally, if you assign the complaint to a user outside of
those roles, that person will also receive the notification.

@ For mobile instructions visit learn.quore.com/complaints

Add Complaint

* Required
Enter guest information with 4‘ Guest Name: * Enter guest name
Guest Name, Guest Contact,
Guest Loyalty Number Guest Contact: Enter guest phone number Enter guest email
Guest Loyalty Enter guest loyalty number
Number:
Select Check-In and _
4‘ Check-in: Checkout:
Checkout Dates.
Guest Mood: - -- Select most appropriate -- #
Select whether the guest isin ——) " House: No &
house or not.
Select the problem or problems 4‘ Problem: * Select problems identified by Guest v
Details: Please describe the guest issue in detail and what they would like to happen...
p:
Assigned to: - Unassigned *
+ Add "Reported By"
Click Add Complaint to alert BTCR YO TR VIEw

the assignees and to post the
Complaint to the Dashboard.

20



Creating a Complaint

Open the Complaints app.

Dashboard A~

To Do

~

Readings

B ™ai

-
14

Calendar

News

(4} Directory

. Lost & Found

e Logs

Complaints

£ Inspections

. Rooms Book

ﬁ Holiday Inn Express Newport v

1| 105 | 106 | 207 [EIEH 109 | 110 | 111
11133 134 135 | 136 | 137 [EEEY 139
V215 | 216 | 217 | 218 | 219 | 220 | 221
}| 243|244 | 245 | 300 | 301 | 302 | 303
V| 325 | 326 | 327 | 328 | 329 | 330 | 331

112
140
222
304
332

PERY 114 | 115 | 116 | 117
141 142 | 143 | 144 | 145
223 | 224 | 225 | 226 | 227
305 | 306 | 307 309
333 | 334|335 336 | 337

118 [ 119 | 120 | 121
200 | 201 [EI7N 203
228 | 229 | 230 | 231
310 | 311 | 312 | 313
338 | 339 | 340 | 341

122 | 123 | 124
204 | 205 | 206
232 kel 234
314 | 315 | 316
342 | 343 | 344

125 | 126 | 127 | 128
207 | 208 | 209 | 210
235 | 236 | 237 | 238
317 | 318 319 | 320
345

st Related)

r Apr May Jun Jul Aug

At a Glance August 2019

Smart Team Inn 5 4 1,

Happy Guest Inn 8 3 6

Log Book

+ Log Entry + Service Complaint

Sep Oct Nov Dec

+ Room Notice

Guest Satisfaction (Last 30 days)

Actions

On Duty

® satisfied
® satisfied
® satisfied

0 13 mins
0 15 mins

. For mobile instructions visit learn.quore.com/complaints

pen Guest Complaints

Ethan Ripley was upset about Building Cleanliness
Allison posted the report 17-Dec-2019 5:55pm

Ron Jones was upset about Another Guest
Allison posted the report 17-Dec-2019 5:54pm

Collier was upset about Building Condition
Allison posted the report 17-Dec-2019 5:48pm

Ron Jones was upset about Another Guest
Guest Room: 11

Allison posted the report 22-Oct-2019 2:33pm

Ron Jones was upset about Another Guest
Guest Room: 100

Allison posted the report 17-Jun-2019 1:31pm

Allison Briggs was upset about Noise Complaint
Allison posted the report 27-Feb-2019 11:20pm (External)

Powered by Quore 2020.01.22 at Quore Systems.

Complaints can be created from the Dashboard or on the mobile,
but here we will walk you through how to create one through the

Complaints app.

Click the + New page button.

Open Records + New

Keyword Filter

Hilton Garden Inn Harville (Training)
Not Assigned

Clear Search

Hilton Garden Inn Harville (Training)
Not Assigned Filter: Assignme

Hilton Garden Inn Harville (Training) 3 .
Assigned to Allison Briggs on 17-Dec-2019 5:53pm Assigned

Not Assigned
Hilton Garden Inn Harville (Training) ° All

Assigned to Xander Hitchcock on 22-Oct-2019 2:33pm

Hilton Garden Inn Harville (Training)

Assigned to Xander Hitchcock on 22-Oct-2019 1:26pm
Hilton Garden Inn Harville (Training)

Assigned to Xander Hitchcock on 22-Oct-2019 1:29pm

(Showing 1 of 1 Pages)

Quore Info Support Contact Us Privacy Policy

Complete the form and click Add Complaint.

Guest Name: *

Guest Contact:

Guest Loyalty
Number:

Check-in:

Guest Mood: *

In House:

Problem: *

Details:

Assigned to: *

Back to Complaint View

Open Records  + New

* Required

Enter guest name |

Enter guest phone number Enter guest email
Enter guest loyalty number
Checkout:

-- Select most appropriate —- %

No %

Select problems identified by Guest v

Please describe the guest issue in detail and what they would like to happen...

Unassigned v

+ Add "Reported By"

Ho Works

If complaint is reassigned:

- On Duty Managers (General Manager,
Assistant Manager, Operations Manager and
Front Desk Manager) will receive a push
notification and an email.

- If managers have SMS registered, they will
receive a SMS message.

21



When a Complaint is closed in Quore, you will be able to mark if the
guest was given anything for their trouble, the revenue lost, their mood,
and any notes. You can also create a follow-up task to contact them
before they leave.

Closing a Complaint

Open the Complaints app. Open the resolved Complaint and click Close Complaint. Fill in the resolution details and click Finish. If giving reward

points, be sure to put the value and not the number of points on
the value line.

Complaints ~ @ Open Records + New
Search Q o n .
pen  Records + New -
View Complai Actions Close Report
To Do
. [ keywordFiter | . r i
£ Readings en Guest Complaints e Assign Complaint Resolution
Ethan Ripley Edit Details e
B Malt aan Ripley was upset about Building Cleanliness ihes o STl Hilton Garden Inn Harville (Training) Actions
son posted the report 17-Dec-2019 5:55pm Not Assigne . A . "
4 Calendar Ciehseacn Add a Related Task View Complaint Satisfaction
in Jones was upset about Another Guest Hilton Garden Inn Harville (Training) Neutral
. Son posted the report 17-Dec-2019 3:54pm Not Assigned CuestiRoom: o iniHouse P e e e W Gr Aot @
Biscten Jllier was upset about Building Condition Hilton Garden Inn Harville (Training) P T T Ethan Ripley $ Value . '
B son posted the report 17-Dec-2019 5:48pm Assigned to Allison Briggs on 17-Dec-2019 5:53pm . ‘i - Guest Name: Ethan Ripley q Hilton Garden Inn Harville (Training) Edit Details
Shiaiclts " $ Value of Solution (e.g. 25.00,
o Lost & Found | s e e Hilton Garden Inn Harville (Training) 0 Add a Related Complaint (9 ) Add a Related Task
25t Room: 118
' Logs son posted the report 22-Oct-2019 2:33pm Assigned to Xander Hitchcock on 22-Oct-2019 2:33pm ¥ = Notes
Problem: Extremely Upset about Building Cleanliness Guest Room:  Not'in'House Add a Related Work Order
Complaints in Jones was upset about Another Guest Hilton Garden Inn Harville (Training) Whiat was thesolltior of Fesporise o the problemy Add a Related R
< 25t Room: 100 by L Dac.t g . a Related Request
o L Posted: You on 17-Dec-2019 5:55pm Guest Name: Ethan Ripley d
Inspections son posted the report 17-Jun-2019 1:31pm Assigned to Xander Hitchcock on 22-Oct-2019 1:26pm
: e, Add a Related Complaint
. RS BooK lison Briggs was upset about Noise Complaint Hilton Garden Inn Harvlle Training) Details:
son posted the report 27-Feb-2019 11:20pm _(External) Assigned to Xander Hitchcock on 22-Oct-2019 1:29pm
. Problem: Extremely Upset about Buildi
Assigned to: Nobody Y, 2P
(Showing 1 of 1 Pages) P o .
osted: You on 17-Dec-2019 5: 5 ;
9 5:358 Add a related guest satisfaction follow-up task
Comments

Details:
cencel m
Powered by Quore 2020.01.22 at Quore Systems. Quore Info Support Contact Us Privacy Policy Write a note or comment... Assig"ed to: Nobody

Copyright © 2020 Quore Systems Al rights reserved.
Server Name: IN1

Comments

Yz
Post Note Write a note or comment...

Last Update: You on 17-Dec-2019 5:55pm

Back to Complaints Close Complaint
Last Update: You on 17-Dec-2019 5:55pm

Back to Complaints Close Complaint
Powered by Quore 2020.01.22 at Quore Systems. Quore Info Support Contact Us Privacy Policy

Post Note

v

. For mobile instructions visit learn.quore.com/complaints 22



INSPECTIONS APP

Inspect
Common Areas

The Inspections app is where you can digitally inspect the hotel in
real time. Add a comment to a line item, take a photo and assign a
task with just a few taps.

< Daily Property Walk 11

Holiday Inn Express Franklin (Training)
Started 25-Jun-2019 1:58pm by John Basedow
Posted 21-Jan-2020 4:21pm

CATEGORIES
To Do
Check Grounds for Trash - 5 points

Check to See if Market is Stocked - 5
points

Inspect Lobby Cleanliness - 5 points

oo | pae |

©

23



A MANAGEMENT GUIDE

Completing an I“spection Follow these steps to complete an inspection. Any failed item will

create a task to the assigned department. Be sure to create templates
on the desktop before performing these steps.

From the App Switcher, tap on the Tap the + button and Start Inspection. Select your property, inspection template and tap
Inspections app.

Expand the categories and tap once to pass an
Start Inspection. item, twice to fail it, and three times to N/A it.
Tap Complete when finished.

— News Tuesday FD Checklist : Holiday Inn Express Franklin Back Start New Inspection Holiday Inn Express Franklin (Training)

Started 31-Jul-2018 2:15pm by John Basedow

(Training) Property: Posted 31-Jul-2018 2:17pm
Director

B Y Custom |nspection : Ho|iday Inn Express Franklin HoIiday Inn Express Franklin (Trainir v CATEGORIES

) (Training) Inspection: Walk the Lobby [=]
Lost & Found
1111 Test : Holiday Inn Express Franklin (Training) Property Management v v Aretables clean? - 1 point

Logs

e - Front Desk AM Checklist : Holiday Inn Express Look at Tables =]

Franklin (Training)

Pee  Complaints

A
Y- 000
. Rooms Book 9«" 000

Start Inspection

Complete

@ For mobile instructions visit learn.quore.com/inspections 24



REPORTS APP

View
Reports

The Reports app is where you will go to view data collected from
different apps within Quore. Get insights and track trends on
demand or convert a report to a printable format.

Q

it Dashboard Vv

Report Library
Users

User by Primary Property

Academy Scores

Preventative Maintenance

Guestroom PMs

Logs

ADA Compliance

Daily Deposit Records
Cash Count Logsheet
Cash Discrepancy Record
Guest Package Pick Up
Key Audit

Key Sign In/Out

6 Holiday Inn Express Newport v

e a®

Keyword Filter

Category Filter

Show All
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You can download the report as a CSV (editable format in programs
such as Excel) or a PDF (which is viewable, but cannot be edited). Once

Viewing Reports

Open the Reports app.

Dashboard ~

& Holiday Inn Express Newport vV

you have downloaded the report, you will be able to print it.

Search the Report Library or use the Category Filter to locate

the report you need.

Dashboard Vv

6 Holiday Inn Express Newport Vv

Select your property then pick a date range (if applicable). Click

Run Report.

t Reports v

Library  Enhanced Reporting - Beta
To Do
& Readi Report L|brary Keyword Filter
+ Readings
| 105 | 106 | 107 109 | 110 | 111 | 112 [ekkHN 114 115 | 116 | 117 | 118 119 120 121 | 122 | 123 | 124 125 126 127 | 128
" )
B Mail ! 133 | 134 | 135 | 136 | 137 [EELN 139 | 140 141 142 | 143 | 144 | 145 200 201 m 203 | 204 | 205 | 206 | 207 | 208 | 209 @ 210 Property Completed between ot
b1 215|216 | 217 | 218 | 219 | 220 | 221 | 222 | 223 | 224 | 225 | 226 | 227 | 228 | 229 | 230 | 231 | 232 234 | 235 | 236 | 237 | 238 Users
Hilton Garden Inn Harville (T §  2/24/19 1/22/20
14 Calendar ' 243 | 244 | 245 | 300 | 301 | 302 | 303 | 304 | 305 | 306 | 307 [ELEN 309 310 | 311 | 312 | 313 | 314 315 | 316 | 317 | 318 | 319 | 320 = Filt
. egory Filter
}| 325|326 | 327 328|329 330 331 332 333 334 335 336 337 338|339 | 340 341 | 342 | 343 | 344 | 345 User by Primary Property
—u News
Directory Academy SCOreS ShOW A" Created for Allison Briggs on Wednesday, January 22, 2020 at 1:54:14 pm
u st Related) Guest Satisfaction (Last 30 days) Property Area Name Started Completed Work Load Completed by
Hilton Garden Inn Harville (Training) 531 3-6-2019 2:42:08 pm 3-6-2019 2:45:12 pm 00:03:04 Allison Briggs
. Lost & Found ® satisfied Preventative Maintenance Hilton Garden Inn Harville (Training) | 430 4-1-201911:43:05am | 4-1-2019 11:43:06 am 00:00:01 Allison Briggs
® satisfied Hilton Garden Inn Harville (Training) | 428 4-1-201911:49:15am | 4-1-2019 11:49:16 am 00:00:01 Allison Briggs
e Logs @ satisfied Hilton Garden Inn Harville (Training) | 426 4-1-2019 11:50:37 am 4-1-2019 11:50:38 am 00:00:01 Allison Briggs
Guestroom PMs Hilton Garden Inn Harville (Training) | 412 4-3-2019 103813 am | 4-3-2019 104014 am | 00:02:01 Allison Briggs
>« Complaints Hilton Garden Inn Harville (Training) | 519 4-4-2019 10:35:52 am 4-4-2019 10:42:14 am 00:06:22 Allison Briggs
Hilton Garden Inn Harville (Training) | 528 4-5-2019 10:29:12 am 4-5-2019 10:30:56 am 00:01:44 Allison Briggs
= | nspections Logs Hilton Garden Inn Harville (Training) | 421 4-11-2019 14541 pm | 4-11-2019 14929 pm | 00:03:48 Allson Briggs
Renort © Apr May  Jun il Aug  Sep Ot Nov Dec ‘ Hilton Garden Inn Harville (Training) | 423 4-16-2019 10:29:55am | 4-16-2019 10:3157am | 00:02:02 Allson Briggs
eports ADA Compliance Hiton Garden inn Harvile (Training) | 524 4-17-2019 10:4141am | 4-17-2019 1043:09am | 00:01:28 Allson riggs
Hilton Garden Inn Harville (Training) 522 5-23-2019 10:01:35 am 5-23-2019 10:03:00 am 00:01:25 Xander Hitchcock
At a Glance August 2019 ’ . Hilton Garden Inn Harville (Training) | 218 7-17-2019 92826 am | 7-17-20199:30:37am | 00:02:11 Allson Briggs
8! Daily Deposit Records Hilton Garden Inn Harville (Training) | 415 8-5-2019 3:15:29 pm 8-5-2019 3:17:01 pm 00:01:32 Allison Briggs
) Hilton Garden Inn Harville (Training) | 419 8-8-201910:0101am | 8-8-201910:0431am | 00:03:30 Xander Hitchcack
: Cash Count Logsheet Hilton Garden Inn Harville (Training) | 417 9-2-20191000:50am | 9-2-2019 100054 am | 00:00:04 Allison Briggs
2. Smart Team Inn 5 4 ] 3 6 2 1 3 2 0 13 mins Hilton Garden Inn Harville Training) | 416 9-5-2019 8:47:02 am 9-5-2019 8:47:09 am 00:00:07 Ron Wessles
3. Happy Guest Inn 8 3 6 3 5 3 2 4 1 0 15 mins " Hilton Garden Inn Harville (Training) ' 418 9-5-2019 8:48:14 am 9-5-2019 8:48:18 am 00:00:04 Ron Wessles
Cash Discrepancy Record Hilton Garden Inn Harville (Training) | 420 9-5-2019 8:48:25 am 9-5-2019 8:49:35 am 00:01:10 Ron Wessles
Hilton Garden Inn Harville (Training) | 422 9-9-2019 12:13:51 pm 9-9-2019 12:22:13 pm 00:08:22 Allison Briggs
Guest Package Pick UD Hilton Garden Inn Harville (Training) 424 9-4-2019 8:07:12 pm 9-9-2019 12:47:23 pm 112:40:11 Allison Briggs
K Actions Hilton Garden Inn Harville (Training) | 120 9-18-2019 10:03:03am | 9-18-2019 10:05:54 am | 00:02:51 Allson Briggs
Log Boo Hilton Garden In Harile (Training) | 103 5-19-2019 1028:49am | 9-19-2019 103128 am | 00:02:39 Alison Biggs
Key Audit Hiton Garden Inn Harvile (Traning) | 113 923-201980124am | 9-23-201980132am | 00:00:08 Allison Briggs
+ Log Entry + Service Complaint + Room Notice ) Hilton Garden Inn Harville (Training) | 213 11-5-2019 10:46:03am  11-5-2019 10:49:59am | 00:03:56 Allison Briggs
Key Sign In/Out Hiton Garden nn Harvile (Taiing) | 400 11152019 12650pm | 11-15-2019 13133pm 000623
O D Hilton Garden Inn Harville (Training) 425 11-1-2019 10:08:35 am 11-15-2019 1:54:17 pm 339:45:42 Allison Briggs
Wig 21 AT 2019 n Duty Mail Check Register Hilton Garden Inn Harville (Training) | 505 12-4-2019 10:57:02am | 12-4-2019 11:00:17am | 00:03:15 Allson Briggs
Hilton Garden Inn Harville (Training) | 220 12-9-2019 12:26:06 pm 12-9-2019 12:27:49 pm 00:01:43 Allison Briggs
Alex Lowe Sian OFf . Hilton Garden Inn Harville (Training) 518 12-10-2019 12:25:27 pm | 12-10-2019 12:28:02 pm | 00:02:35 Allison Briggs
® 116 — Dennis Larson Request Y K gy Pre-Departure Call Audit Hilton Garden Inn Harville (Training) | 211 12-11-2019 12:18:54 pm | 12-11-2019 12:22:12 pm | 00:03:18 Allison Briggs
Housekeeper Hilton Garden Inn Harville (Training) | 201 12-12-2019 12:22:05 pm | 12-12-2019 12:24:52 pm | 00:02:47 Allison Briggs
Smart Team Inn Last response 1:45 pm Pre-D ——
. re-Departure Calls
Chief Engineer Test Sign Off
. . ' Chief Engineer A
® 213 — Jenny Pierce Complaint Property Security Walk Powered by Quore 2020.01.22 at Quore Systems Quorelnfo | Support | ConmctUs | Prvacy Poley
Smart Team Inn Last response 12:16pm . T—— —
Sign Off

Copyright ® 2020 Quore Systems All rights reserved.
Server Name: IN1
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You'’re Trained!

Questions?

Now that you have completed the management
training, log on the desktop and go to the My Account
section to update any important information including
time zone, preferred language or your password. Get
ready to experience the Quore difference!

Visit Quore Learn at to
search by keyword. Contact our support
team 24-7 at or

Be sure to review the Front Desk, Housekeeping, and
Engineering Department Guides to learn how they will
be using Quore.

About Quore

Quore is a service optimization platform that helps hotels use to run
their day-to-day operations more efficiently. Our product improves
communications between guests and staff by streamlining housekeeping,
guest relations, engineering and every other aspect of running a hotel.

© 2021 Quore, LLC. All Rights Reserved. 27



