Q

Completing a Cleaning (Cleanings App)

Learn how to complete a cleaning from the Quore mobile app. Cleanings can only be completed on the

mobile app.
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1. Log into the Quore mobile app.

2. Tap on the App Switcher (nine dots in the shape of a square).

3. Select Inspections.
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Completing a Cleaning (Cleanings App) Continued

4. Tap the room number.

a
All Guestroom Cleanings TODAY
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5. Select the type of cleaning you wish to complete (Checkout, Stayover, or Deep Clean).
x Select Cleaning Type
Checkout
Stayover

Déep Clean

6. The template you have saved in your Cleanings app settings for that cleaning type will display a list of
items for you inspect. Tap the X on an item to fail it.

Switches - lights, lamps, coffee maker »
Bathroom handles - toilet flush, shower control, sink faucets

Toilet and back or splash wall

Remote controls

HVAC or PTAC control panel

Telephones - handset and dial pad
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Q Quore Job Aid
Completing a Cleaning (Cleanings App) Continued

7. Tap the item to add notes and photos.

Switches - lights, lamps, coffee maker X
Bathroom handles - toilet flush, shower control, sink faucets X
Toilet and back or splash wall X
Remote controls (' \J ®
b
&
HVAC or PTAC control panel [0
Telephones - handset and dial pad X

8. Add notes and photos as necessary. Tap Done to complete the cleaning.

DETAILS - REMOTE CONTROLS OPTIONAL

missing batteries.

/ADD PHOTOS OPTIONAL

IHD

9. Tapping More Options will allow you to Add Work Order or Lost & Found Item during the cleaning.

High ledges X
Tops of curtain rails X
Ceiling light fixtures X
Picture, mirror, and artwork frames X

Complete

More Options
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Q Quore Job Aid
Completing a Cleaning (Cleanings App) Continued

10. Tap the Complete button when finished.

High ledges X)
Tops of curtain rails X
Ceiling light fixtures X

Picture and artwork frames X

Complete

11. Type the name of the housekeeper who cleaned the room and select it from the list. This information is
retrieved from the Directory app. If the user isn't listed, refer to the Creating a New User guide to add them.

< Complete Inspection

ROOM CLEANER:

Type who cleaned the rodm here...

Add notes...

12. Add notes if desired.

< Complete Inspection

ROOM CLEANER:

Amy Cook

Add notes...
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Completing a Cleaning (Cleanings App) Continued

13. Tap the Complete button when finished.

14. Cleanings app records are accessible on the Quore desktop app.
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